COPACC CINEMA

Terms and Conditions

Effective date:1 September 2026

These Terms and Conditions ("Terms") govern the purchase of tickets to, and attendance at, film screenings and
other cinema sessions presented at COPACC Cinema ("COPACC", "we", "us" or "our"). Please read them carefully
before purchasing a ticket. By purchasing a ticket, accepting a ticket, or entering the cinema, you agree to be
bound by these Terms.

These Terms should be read together with our Privacy Statement and any additional conditions notified at the
point of sale or displayed at the venue. Nothing in these Terms excludes, restricts or modifies any right or
remedy you have under the Australian Consumer Law (Schedule 2 to the Competition and Consumer Act 2010
(Cth)) ("ACL") that cannot lawfully be excluded, restricted or modified.

1. Definitions

1.1 "Cinema" means the cinema auditorium and associated foyer, amenities and public areas at 99
Gellibrand Street, Colac VIC 3250, operated as part of COPACC.

1.2 "Session" means a film screening or other cinema event for which a ticket is issued, including any
advertised start time, feature and program content.

1.3 "Ticket" means any ticket, booking confirmation, pass, voucher redemption or other authority to attend
a Session, whether issued in physical, printed or electronic form.

1.4 "Ticketing Agent" means the ticketing platform or agency authorised by COPACC to sell Tickets on our
behalf, whether online, by telephone or at the box office.

1.5 "You" or "Patron" means the person purchasing a Ticket and any person attending a Session using that
Ticket.

2. Agreement and authorised sales channels

2.1 Your purchase of a Ticket forms a contract between you and COPACC on these Terms. If you purchase a
Ticket on behalf of another person, you are responsible for ensuring that person is aware of and
complies with these Terms.

2.2 Tickets may only be purchased through COPACC’s authorised sales channels: the COPACC box office, the
COPACC website, our Ticketing Agent, or a channel we have expressly authorised in writing.

2.3 COPACC does not recognise, and accepts no responsibility for, Tickets purchased from any unauthorised
source. A Ticket obtained from an unauthorised source may be cancelled without notice or refund and
the holder may be refused entry.

2.4 COPACC reserves the right to refuse or cancel any booking, and to limit the number of Tickets sold in
any one transaction, where we reasonably consider it necessary for operational, safety or fair-access
reasons.

3. Prices, fees and payment

3.1 All prices are quoted in Australian dollars and are inclusive of GST unless otherwise stated.
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3.2

33

3.4

3.5

3.6

Ticket prices, concession categories and eligibility criteria are as published at the time of purchase and
may be varied by COPACC at any time. A change in price after your purchase does not entitle you to a
refund of, or an adjustment to, the price you paid.

A booking fee, transaction fee or credit card surcharge may apply to Tickets purchased online, by
telephone or through the Ticketing Agent. Any such fee will be disclosed before you complete your
purchase. Unless we state otherwise, booking and transaction fees are non-refundable except where
the ACL requires otherwise or where clause 6 applies.

We accept the payment methods displayed at the box office and at the online checkout. Payment must
be received in full and cleared before a Ticket is issued or entry is granted.

Concession, child, student, senior, member and other discounted Tickets are sold on the condition that
valid supporting identification or a valid card is produced on request at the Cinema. If satisfactory proof
of entitlement is not produced, you may be required to pay the difference between the discounted
price and the full price, or entry may be refused without refund.

If a Ticket is sold at an incorrect price or with an incorrect description as a result of a manifest error,
COPACC may cancel that Ticket and refund the amount paid in full. This does not limit your rights under
the ACL.

4. Your Ticket

4.1

4.2

4.3

4.4

4.5

A Ticket is a revocable licence to attend the Session identified on it. It is not a right of property and it
remains our property at all times. We may revoke that licence in the circumstances set out in these
Termes, including under clauses 9 and 10.

You must present a valid Ticket for scanning or inspection on entry, and retain it for the duration of the
Session. Entry may be refused if a Ticket cannot be produced or validated.

A Ticket is valid only for the Session, date and time shown on it, and (where allocated seating applies)
only for the seat shown on it.

It is your responsibility to check your Ticket and booking confirmation at the time of purchase. Please
contact us promptly if any detail is incorrect — errors are much easier to fix before the Session.

Lost, stolen, damaged, destroyed or forgotten Tickets will not ordinarily be replaced or refunded. Where
we are reasonably able to verify your purchase from our records, we may at our discretion reissue a
Ticket, and may charge a reasonable administration fee for doing so.

5. Refunds and exchanges

5.1

5.2

53

Tickets are not refundable or exchangeable for change of mind, including where you are unable to
attend, arrive after the Session has commenced, are refused entry or are removed from the Cinema
under these Terms, or where you have booked the wrong Session, date, time or number of Tickets.

As a courtesy, COPACC may at its absolute discretion exchange a Ticket for another Session, or issue a
credit or gift voucher of equivalent value, where you contact us at least 24 hours before the advertised
start time of the Session. An exchange is not available as of right and may be subject to availability, any
difference in ticket price, and a reasonable administration fee.

Requests arising from illness, bereavement, accident or other exceptional circumstances will be
considered on their merits. Supporting documentation may be requested.
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5.4

5.5

Where a refund is approved, it will be made to the original purchaser using the original payment
method, and generally within 10 business days. Booking and transaction fees are not refunded except
where clause 6 or the ACL applies.

Nothing in this clause 5 limits your rights under clause 6 or under the ACL.

6. Cancelled, rescheduled or altered Sessions

6.1

6.2

6.3

6.4

6.5

6.6

COPACC may cancel, reschedule, relocate or alter a Session where it is reasonably necessary to do so,
including for reasons of safety, technical failure, insufficient ticket sales, distributor or licensor
requirements, or an event beyond our reasonable control.

If a Session is cancelled and not rescheduled, you are entitled to a refund of the face value of your Ticket
together with any per-ticket booking or transaction fee paid.

If a Session is rescheduled or relocated, your Ticket will be valid for the rescheduled or relocated
Session. If you are unable to attend, you may request a refund of the face value of your Ticket by
contacting us before the rescheduled Session.

If a Session is abandoned after it has commenced, COPACC will consider a refund, credit or
complimentary re-admission having regard to the proportion of the program presented and the reason
for the abandonment.

Advertised program content, running times, session formats, trailers and pre-show material may change
without notice. A change of this kind is not, by itself, a ground for a refund.

Except as required by the ACL, COPACC is not liable for any travel, accommodation, childcare or other
consequential costs you incur in connection with a cancelled, rescheduled, relocated or altered Session.

7. Classification and age restrictions

7.1

7.2

7.3

7.4

7.5

COPACC is required by law to observe the classification given to a film by the Australian Classification
Board. Classification restrictions are enforced strictly and without exception.

The following restrictions apply:

¢ G, PGand M — unrestricted. PG and M carry advisory guidance only; parental discretion is
recommended for younger viewers.

¢ MA 15+ — restricted. Patrons under 15 years of age may only be admitted if accompanied for the
duration of the Session by a parent or adult guardian. Photographic proof of age may be required.

e R 18+ — restricted. Entry is limited to persons aged 18 years or over. Photographic proof of age
must be produced on request and entry will be refused without it.

¢ Unclassified or "Check the Classification" — admission conditions will be advised at the time of sale
and displayed at the Cinema.

Acceptable proof of age is a current photographic driver licence, Australian or foreign passport,
Australian proof-of-age card, or another form of photographic identification we reasonably accept.

Entry refused for failure to satisfy a classification requirement, including failure to produce proof of age,
does not entitle you to a refund or exchange.

It is the responsibility of the purchaser to check the classification and consumer advice for a film before
purchasing a Ticket. Classification information is available at the box office, on our website and at
[www.classification.gov.aul.
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8. Conditions of entry

8.1

8.2

8.3

8.4

8.5

8.6

8.7

Entry to the Cinema is subject to these Terms and to any conditions of entry displayed at the venue or
notified by our staff.

By entering the Cinema you consent to a visual inspection of bags and personal belongings where our
staff reasonably request it for safety or security reasons.

The following items must not be brought into the Cinema: alcohol not purchased at the venue; illicit
substances; weapons or dangerous items; glass containers; animals other than an accredited assistance
animal; and any recording device intended for use during a Session.

Food and beverages may be purchased at the venue. Outside food and beverages may be restricted at
our discretion. Alcohol is served only in accordance with our liquor licence and applicable Victorian
liquor laws, and will not be served to a minor or to an intoxicated person.

Smoking and vaping are prohibited throughout the venue and within the legislated distance of
entrances.

Children must be supervised by a responsible adult at all times while in the venue.

The venue and its facilities may be closed, restricted or altered from time to time for maintenance,
safety or operational reasons.

9. Latecomers, seating and re-entry

9.1

9.2

9.3

9.4

Sessions commence at the advertised time. Latecomers may be admitted at a suitable break where it is
safe and practicable to do so, or may be refused admission until a suitable point in the Session. No
refund or exchange is available for a Session missed in whole or in part through late arrival.

Where allocated seating applies, you must occupy the seat shown on your Ticket. Our staff may relocate
you to a seat of equivalent standard where necessary for safety, accessibility or operational reasons.

Where unallocated (free) seating applies, seats are available on a first-come basis and cannot be
reserved.

Re-entry to a Session after leaving the auditorium is permitted only with a valid Ticket and at the
discretion of our staff.

10. Patron behaviour and removal

10.1

10.2

10.3

10.4

10.5

Patrons must behave in a manner that does not interfere with the reasonable enjoyment, comfort or
safety of other patrons, our staff or contractors.

Mobile telephones and other devices must be silenced and screens must not be used during a Session.

COPACC may refuse entry to, or remove from the venue, any person who: is intoxicated or affected by
illicit substances; behaves in a disorderly, threatening, abusive or discriminatory manner; damages or
interferes with venue property; breaches these Terms or the conditions of entry; or fails to comply with
a reasonable direction of our staff.

Refusal of entry or removal under this clause does not entitle you to a refund or exchange, and does not
limit any other right or remedy available to COPACC.

You must comply with all emergency, evacuation and safety directions given by our staff or by
emergency services personnel.

11. Recording, photography and copyright
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111

11.2

11.3

The unauthorised recording, filming, photographing, transmission or broadcast of any part of a film or
Session is strictly prohibited and may constitute an offence under the Copyright Act 1968 (Cth).

Any person suspected of recording a Session may be removed from the venue, may have recording
equipment inspected or confiscated by police, and may be reported to the film distributor and to law
enforcement. Removal on this ground does not entitle you to a refund.

COPACC or its authorised representatives may photograph or film in and around the venue for security,
promotional or archival purposes. By entering the venue you consent to being included incidentally in
such images and to their use by COPACC without payment. If you do not wish to be included, please
speak with our staff before the Session.

12. Accessibility

121

12.2

12.3

COPACC is committed to providing accessible facilities. Wheelchair spaces, companion seating and
assisted-listening or captioned sessions may be available. Please contact the box office before booking
so that we can allocate suitable seating and assist with your requirements.

A valid Companion Card holder is entitled to a complimentary ticket for their companion in accordance
with the Companion Card program. The card must be presented at the time of booking and on entry.

Accredited assistance animals are welcome in the venue. Please advise the box office at the time of
booking.

13. Gift vouchers, memberships and promotional tickets

131

13.2

13.3

134

13.5

13.6

Gift vouchers and cinema pass products issued by COPACC may be redeemed towards the purchase of
Tickets through our authorised sales channels, subject to availability and to any conditions printed on
the voucher.

Gift vouchers are valid for a minimum of three years from the date of issue, in accordance with the ACL,
or for any longer period stated on the voucher.

Gift vouchers and promotional tickets are not redeemable for cash, are not reloadable, and cannot be
replaced if lost, stolen or destroyed unless we are able to verify the issue and unused balance from our
records.

Where the value of a gift voucher is less than the price of the Tickets purchased, the balance must be
paid at the time of purchase. Where it is greater, any remaining balance stays on the voucher until it is
used or expires.

Memberships, loyalty benefits and discount entitlements are personal to the holder, are not
transferable, and are subject to the separate terms applying to that program.

Complimentary and promotional tickets may be subject to session, date and seating restrictions, and
may be excluded from special events, premieres and advance screenings.

14. Resale and transfer

141

14.2

Tickets must not be resold or offered for resale at a premium, used for advertising, promotion or other
commercial purposes, or used as a prize or as part of a competition or hospitality package, without our
prior written consent.

A Ticket sold or used in breach of clause 14.1 may be cancelled without refund and the holder may be
refused entry.
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15. Group bookings and venue hire

15.1

Group bookings, school bookings, private screenings and venue hire are subject to separate terms,
deposit requirements and cancellation conditions, which will be provided at the time of booking. Where
those terms conflict with these Terms, those terms prevail to the extent of the inconsistency.

16. Privacy

16.1

16.2

16.3

16.4

COPACC collects personal information from you in order to process your booking, issue and validate
Tickets, contact you about a Session, administer memberships and vouchers, and (where you have
opted in) send you marketing communications.

We handle personal information in accordance with the Privacy Act 1988 (Cth), the Australian Privacy
Principles, and our Privacy Statement, which is available at www.copacc.com.au.

Personal information may be disclosed to our Ticketing Agent, payment processors and service
providers for the purposes set out in clause 16.1. Payment card details are processed by our payment
provider and are not retained by COPACC.

You may request access to, or correction of, the personal information we hold about you by contacting
us using the details in clause 21.

17. Liability

171

17.2

17.3

17.4

17.5

Certain rights and guarantees under the ACL cannot be excluded. Nothing in these Terms excludes,
restricts or modifies any right or remedy that cannot lawfully be excluded, restricted or modified.

Where COPACC is entitled to do so, our liability for a failure to comply with a consumer guarantee in
relation to the supply of a Ticket is limited, at our option, to the resupply of the services or the payment
of the cost of having the services supplied again.

To the extent permitted by law, COPACC is not liable for any indirect or consequential loss, or for loss of
enjoyment, travel or accommodation costs, arising in connection with a Ticket or a Session.

To the extent permitted by law, COPACC is not liable for loss of or damage to personal property brought
into the venue. Personal property is brought into the venue at your own risk.

Nothing in this clause limits COPACC’s liability for death or personal injury caused by our negligence, or
for any other liability that cannot be excluded at law.

18. Events beyond our control

18.1

COPACC is not liable for any failure or delay in performing its obligations where that failure or delay is
caused by an event beyond our reasonable control, including fire, flood, storm, natural disaster,
pandemic or epidemic, public health order, act of terrorism, civil disturbance, industrial action, power or
telecommunications failure, or the act or omission of a film distributor or licensor. In those
circumstances clause 6 applies.

19. Lost property

19.1

Items left at the venue will be held as lost property for [30] days and may then be disposed of or
donated. COPACC accepts no responsibility for lost property. Enquiries should be directed to the box
office.

20. Amendment of these Terms
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20.1 COPACC may amend these Terms from time to time. The Terms that apply to your purchase are those
published at the time you purchase your Ticket. The current version is available at www.copacc.com.au
and on request at the box office.

21. Complaints and contact

21.1 If you have a concern about a Session, a Ticket or your experience at the Cinema, please raise it with our
duty staff at the time where possible, or contact us afterwards using the details below.

21.2 Contact details:

e COPACC Cinema, 95-97 Gellibrand Street, Colac VIC 3250
e Telephone: (03) 5232 9418
¢ Email: Cinema@copacc.com.au

e Website: www.copacc.com.au

22. General

22.1  These Terms are governed by the laws of the State of Victoria, and you submit to the non-exclusive
jurisdiction of the courts of that State.

22.2 If any provision of these Terms is found to be invalid or unenforceable, it is severed to the extent of the
invalidity and the remaining provisions continue in full force.

22.3  Afailure or delay by COPACC in exercising a right under these Terms does not operate as a waiver of
that right.

22.4  These Terms, together with any conditions notified at the point of sale, comprise the entire agreement
between you and COPACC in relation to your Ticket.
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